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Microsoft Dynamics® AX for Retail Classroom Training

In this course, you will learn about the following
elements:

System Overview, Store Setup and Management
(incl. income/expense accounts)

Staff, POS Setup and Management, Inventory
Setup and Management

Additional topics on Inventory Management
(including Label printing), Price Mechanism and
Promotions

Periodic Discounts, Infocodes, End of Day
Procedures, Replenishment (including cross
docking, buyers push), and OTB overview
Training in Microsoft Dynamics AX for Retail
Headquarters and Retail Store (incl. table
distribution in the afternoon)

System Overview, Architecture, Setup and
Configuration (incl. Microsoft Dynamics AX for
Retail POS), Customers, Loyalty, Transaction
service and End of Day Process

POS Functionality (service modules, designing the
POS UI, POS Operations, receipts, peripherals and
etc)

Microsoft Dynamics AX for Retail Headquarters Back
End connection, if time permits will cover
Translation, POS Controller

Programming assignments

Target Audience: Developer, Presales Consultant, and IT
Professional

NOTE: Microsoft is working with Celenia Software to provide this
technical training for the US. There may be other classroom
opportunities that you may choose to explore.

Microsoft Online Privacy Statement

Register now =

Microsoft Dynamics®
AX for Retail Partner
Classroom Training

October 3-6, 2011
Atlanta, GA

Prerequisites: It is
required that students
have knowledge of
business acumen,
accounting principles,
and a general
knowledge of Microsoft
Windows. Hands-on
experience and
understanding of the
retail industry is highly
recommended. The
course assumes you are
proficient in Microsoft
Dynamics AX 2009.

Agenda can be found at
the registration link.

*Agenda is subject to
change.
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